AUGUST 2020

PATIENT NEWSLETTER
Welcome to our bimonthly patient newsletter . Our aim is
to keep you informed of services at Compass House and
give you important insights into getting the most out of
the practice.

FLU

We have now started taking bookings for our 2020 Flu vaccination season, which will start mid
September. At the moment we are only booking "at risk" patients & those over 65 until we receive
confirmation on the new cohort of 50-64 years olds recently made eligible by the Government.
This year will be run slightly differently to previous years due to the current pandemic and social
distancing rules. We want to make to make sure all our patients and staff are safe when we run the
clinics. To do this we will be running flu clinics at our Brixham surgery daily between 1pm-2pm
and 5pm-6pm on a Tuesday & Thursday. We will also run clinics at Galmpton on a Wednesday
between 1pm-2pm.
These clinics do not coincide with any other appointments, which means we can safely accomodate
patients having their flu vaccine without mixing with patients attending for other appointments,
ensuring social distancing measures. There will be a one-way system through Brixham during
these clinics for your protection, staff will advise you where to go when you arrive.
To help keep the clinics running smoothly we kindly ask that patients attending arrive at the time
of their appointment, have their preferred arm ready for vaccination and ensure they are wearing
a mask. Queue marking lines will be set out on the floor to ensure social distancing measures.
As with all appointments if you develop COVID symptoms prior to your appointment please DO
NOT attend the surgery.
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OVER 70'S & SHIELDING DAYS OUT
To help people who have needed to shield themselves over recent months as restrictions are
lifted, the English Riviera UNESCO Global Geopark has been working with its partners including
tourist attractions, museums, activity companies and nature sites around Torbay to provide
dedicated opening times and tours for more vulnerable members of the local community.
The following opportunities have been put together to specifically support the over 70’s and
those who have been shielding for other reasons.
Full information available -http://englishrivierageopark.org.uk/section_main.cfm?section=5006
Kents Cavern
Kents Cavern will be reopening on 11th July, offering pre-booked
tours only for a maximum of ten people, and special tour slots for
vulnerable groups.
Cockington Court
From 8th July the two main galleries and visitor welcome point at
Cockington Court will be open on Wednesday afternoons (1pm to
4:30pm) following a deep clean for people who have been shielding.
The Seven Dials cafe is open for takeaways with plenty of outside
space to enjoy.
Torre Abbey
Torre Abbey will reopen on 14th July to the Friends of the Abbey and
members of the 1196 Club, moving towards a full opening to the
public form 28th July. The Abbey will undergo a deep clean whilst
closed each Monday, and then will just be open just to those who
have been shielding each Tuesday.
Torbay Coast and Countryside Trust
TCCT has created special guidance on how to safely visit their sites
such as Berry Head and Saltern Cove, including a COVID
Countryside Code offering advice on staying safe when visiting
Trust sites.
Geopark Associate Partners:
Aritzan Gallery
Artizan Gallery will be offering morning bookings exclusively to
vulnerable groups/individuals 9-11am every weekday they open and
9-10am on Saturdays.
Reach Outdoors
For fans of paddle boarding and Kayaking, Reach Outdoors are
offering an early bird slot between 9am and 10am to people who
have been shielding. Private groups sessions for a ‘shielding circle’
of up to five people are also available for up to 3 hours.
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COMPASS HOUSE CORONAVIRUS IN NUMBERS
We remain open throughout the Covid-19 Pandemic, and also provided additional support to our
Patients by opening over the Bank Holiday weekends.
For our most vulnerable shielded patients, we set up a drive through service to ensure they could
continue to receive treatment safely and then we set up a separate shielded site for them at Galmpton.
During these first 4 months, (1st March to 30th June 2020), we have provided:

Please be assured we are here for you and we continue to support our patients during this time.
There are various ways to contact us and how we can contact you to support our needs these are
detailed below:
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KEEPING SAFE AT COMPASS HOUSE
If you need to visit us, please be sure we take your safety and the safety of our staff very seriously,
some of the safety measure we have in place are shown below.

FACE MASKS
An important safety measure to protect both staff and patients from risks associated with COVID-19 is to
wear a face masks or covering. Evidence has shown a face covering can help in reducing the spread of
droplets; it stops them from leaving the mouth and nose area and reduces the size of area in which they
spread.
In many settings people are now being asked to wear face coverings, if you have a legitimate reason not
to, such as:
Disability, Learning Disability or if you are Autistic
Lung or breathing conditions
Physical or Mental illness
Severe distress
Supporting someone who uses lip reading
You may be exempt, we kindly ask that if you are exempt upon coming to the surgery you show the
Patient Care Advisors on the door your exemption card. If you do not have an exemption card then you
may be asked to re-book and provide this on your next visit.
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